
Troubleshooting Your 
Computer 

 
1. The Control Panel is the place you should go to Add or Remove Programs from your computer. This is 

also the place to Add or Remove Devices and change device settings. Left Click on the Start Button, 
then to Settings and Left Click on Control Panel. 
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You can also get to the Control Panel by Double Left Clicking on the My Computer Icon    on 

your Desktop. Then Double Left Click on the Control Panel Icon  . 
 
 
  

This will bring up the Control Panel Window. To Add or Remove Devices or Programs, Double Left 
Click on the Icon. You can get to the Display Properties Window, System Settings, Network Settings, 
Sound and many other things through the Control Panel. 
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2. To see if all your Devices are working properly and to load new Device Drivers you can go to the 
System Properties Window. You can go there trough the Control Panel or by Right Clicking on the My 

Computer Icon    and then down to Properties and Left Click. 
 

 
 

  This will take you to the System Properties Window. If you Click on the Performance Tab, you can see 
the available Resources for your Computer. 
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   Click on the Device Manager to see the status of your Devices and be able to load new Drivers. If  
there is a problem with a Device there will be a Yellow Dot with an explanation point to the left of 
the Device. 

 

 
 

   To see the Name of the Device, click on the + beside the Device type. To see if it is working 
properly and to load new Drivers Click on the Device and then Click on the Properties Button. 
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