
GENERAL SERVICES ADMINISTRATION
FEDERAL SUPPLY SERVICE
AUTHORIZED FEDERAL SUPPLY SCHEDULE PRICE LIST
Online access to contract ordering information, terms and conditions, up-to-date pricing, and the option to create an
electronic delivery order are available through GSA Advantage!™, a menu-driven database system. The INTERNET address
for GSA Advantage!™ is: http://www.GSAAdvantage.gov.

SCHEDULE TITLE: 51V – HARDWARE SUPERSTORE
FSC GROUP: WOODWORKING AND METALWORKING DEPARTMENT

FEDERAL SUPPLY CLASS: 3415, 3417

CONTRACT NO: GS-07F-9477G
For more information on ordering from Federal Supply Schedules click on the FSS Schedules button at http://www.fss.gsa.gov

CUSTOMER INFORMATION
CONTRACT PERIOD: 2/1/2004 - 1/31/2009

CONTRACTOR: New Hermes, Inc.,        (www.gravographnewhermes.com)
2200 Northmont Parkway, Duluth, GA 30096
Tel: 1-800-843-7637ww  Fax: 1-800-533-7637ww  e-mail: sales@newhermes.com

BUSINESS SIZE: Large
1a. TABLE OF AWARDED ITEMS: SIN 577 005
1b. LOWEST AVAILABLE MODEL: SIN 577 005, IS200 (Std base) engraver with GravoStyle '98 software: $5,205.53

AND PRICING: 

2. MAXIMUM ORDER: $65,000 (SIN 577 005 = $30,000; SIN 577 005 = $35,000)

3. MINIMUM ORDER: $25.00

4. GEOGRAPHIC COVERAGE: 48 contiguous states and Washington, D.C.

5. POINTS OF PRODUCTION: SIN 577 005 Engraving Machines (Computer). Production: France and US

6. PRICES: See-GSA Net Price List.
Only the items on the price sheets are covered by the GSA contract.

7. QUANTITY DISCOUNT: None

8. PROMPT PAYMENT TERMS: Net 30 Days

9a. GOVERNMENT PURCHASE GSA SmartPay cards accepted up to the micro-purchase threshold.

CARDS:

9b. GOVERNMENT PURCHASE GSA SmartPay cards accepted above the micro-purchase threshold.

CARDS:

10. FOREIGN ITEMS: See item 5 above.

11a. TIME OF DELIVERY: 21 days A.R.O.

11b. EXPEDITED DELIVERY: Items available for expedited delivery are noted in this price list.

11c. OVERNITE and 2nd DAY DEL.: Possible depending on availability of stock with extra freight charges. Schedule
customer may contact the Contractor for rates for overnight and 2nd day delivery.

11d. URGENT REQUIREMENTS: Clause I-FSS-140B of contract advises agencies they can contact the Contractor
for faster delivery.

12. F.O.B. POINT: Destination, Continental US; Ground Service Only.

13. ORDERING ADDRESS: New Hermes, Inc., 2200 Northmont Parkway, Duluth, GA 30096
(AND PRODUCT INFORMATION) e-mail: sales@newhermes.com ww  web: www.newhermes.com
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14. PAYMENT ADDRESS:                    New Hermes, Inc., Drawer Number GA00086, PO Box 530103 Atlanta, GA 30353-0103

15. WARRANTY: 12-Month limited warranty on all engraving machines.

16. EXPORT PACKING CHARGES: Not on contract. Contact New Hermes for an open market price quote.

17. TERMS AND CONDITIONS OF GSA SmartPay cards are accepted for orders of any contract item(s) up to the
GOVERNMENT PURCHASE credit limit of the card.
CARD ACCEPTANCE: 

18. TERMS AND CONDITIONS OF Service is not on contract. After sales service is available off contract according
RENTAL, MAINTENANCE, to the standard New Hermes Terms and Conditions for Extended Service.
AND REPAIR:

19. TERMS AND CONDITIONS OF Included with the purchase of a Contractor’s computerized engraver are
INSTALLATION: 4 hours (240 Min.) of configuration and training. Additional training is available off

contract according to standard New Hermes conditions. Contact the Contractor for
details.

20. TERMS AND CONDITIONS OF Not applicable.
REPAIR PARTS:

20a. TERMS AND CONDITIONS Engravers’ Academy training courses (on site and over the Internet) and
OF OTHER SERVICES: Extended Service Contracts are available off contract at the Contractor’s

standard commercial rates. Contact the Contractor for details.

21. LIST OF SERVICE POINTS: Main service center is at the Contractor’s facility in Duluth, GA.; numerous field
service technicians are strategically located within the US to provide on-site
service. Contractor’s international coverage is extended through Gravograph-New
Hermes subsidiaries. Contact the Contractor for details and service requests.

22. LIST OF DEALERS: Not applicable.

23. PREVENTIVE MAINTENANCE: Not on contract. However, a factory-trained technician may be dispatched to your
site perform a complete system tune-up at Contractor’s standard commercial
rates. Contact the Contractor for details.

24. ENVIRONMENTAL IS Series engravers have noise levels of 82 +/- 2 dB (A) while engraving (Peak
ATTRIBUTES: <95dB (C)).

25. DATA UNIVERSAL NUMBER DUNS # 878566249
SYSTEM

26. CENTRAL CONTRACTOR New Hermes is registered in the CCR (Central Contractor Registration) data
REGISTRATION base.
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